
BRANCH______                                               DATE___________ 

 
RHEEM WATER HEATER WARRANTY FORM 

 

CONTRACTOR NAME________________________________________________ 

 

CONTRACTOR PHONE NUMBER______________________________________ 

 

CONSUMER NAME __________________________________________________ 

 

CONSUMER ADDRESS______________________________________________ 

______________________________________________ 
 

ORIGINAL UNIT MODEL NUMBER _________________________________ 

 

ORIGINAL UNIT SERIAL NUMBER__________________________________ 

 

DATE OF INSTALLATION(MM/DD/YY) _____________________________ 

 

DATE OF FAILURE(MM/DD/YY)__________________________________ 

 

RHEEM REFERENCE NUMBER (IF YOU HAVE ONE) __________________ 

 

******************LEAKER********************** 

 

REPLACEMENT UNIT MODEL NUMBER ___________________________ 

 

REPLACEMENT UNIT SERIAL NUMBER ____________________________ 

 

LOCATION OF LEAK_____________________________________________ 

 

*WATER HEATER LABEL MUST BE ATTACHED TO THIS FORM FOR 

WARRANTY TO BE PROCESSED. 

 

******************PART FAILURE******************** 

 

RHEEM PART NUMBER _________________________________ 

 

DESCRIPTION OF DEFECT __________________________________________ 

 

**LABOR REQUEST INVOICE MUST BE SUBMITTED WITH THIS FORM** 

INTERNAL USE ONLY 

 

ACKNOWLEDGMENT TICKET NUMBER ___________________ 
                                                                                                                   Revised 9/20/2011 


